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Santa Experience Social Story

Welwyn

The Story Time is in John Lewis, Welwyn.  We have 4 entrances into the store, this entrance is 
our Portico entrance on Bridge Road. 

When you arrive outside it will look like this.     When you enter the store, it will look like 
this.                                           



Santa Experience Social Story

Welwyn
The Story Time is in John Lewis, Welwyn.  We have 4 entrances into the store, this entrance is 
our Menswear entrance on Wigmores North. 

When you arrive outside it will look like this.     When you enter the store, it will look like  this.                                           

Lift to Floor Level & There is 
another up to Beauty into China 
Department.
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Welwyn
The Story Time is in John Lewis, Welwyn.  We have 4 entrances into the store, this entrance is 
our Kitchenware entrance on Wigmores North. 

When you arrive outside it will look like this.     When you enter the store, it will look like  this.                                           

Lift to Floor Level & There is 
another up to Beauty into China 
Department.
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Welwyn
The Story Time is in John Lewis, Welwyn.  We have 4 entrances into the store, this entrance is 
our Haby entrance on Parkway. 

When you arrive outside it will look like this.     When you enter the store, it will look like  this.                                           

Haby has 2 steps in and 4 steps 
to Santa’s Story Time.
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To get to the Story Time, Every Door will have Santa This Way signs on the Floor, guiding you to the grotto..  If you are 
entering the store by Menswear, Kitchenware or Portico.

All these areas will head to the China & Glass Department and Santa’s Storytime is in our Christmas Department next to 
toys. There is steps on both sides up and on the right hand side we have a lift!
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If you park in the John Lewis car park,
the entrance looks like this. However there are many 
more Car Parks in the Town Centre, Campus West 
Car Park, The Howard Centre & Hunters Bridge.
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You will then get to the Santa’s Story Time!

The entrance looks like this.
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You can have fun doing some crafts. The craft area looks like this. 

You can also enjoy a Christmas story. The story time area looks like this. 
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If you need to use the toilet you can make your way to the Place To Eat Restaurant 
and the toilets are next to the main entrance. 

The toilets look like this. 
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The nearest tills are located on the Toy 
Department.

This area can sometimes be busy and noisy. 

The till point looks like this. 
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We are really looking forward to your visit. 

If you have any further questions about accessibility, please come and speak to any 
Partner.

We hope you have a magical time!


